
 Website User Questionnaire 

 
 

We would like to hear from our website users to help us learn how best to improve our service. Please take a 
few minutes to answer the questions below and email the document to webmaster@itopf.com.  

Thank you in advance for your help. 

 

Specifically what was your purpose for visiting the website today? 

 

 

 

 

 

Were you able to find the information or services you sought? If not, explain where you got lost. 

 

 

 

 

 

What additional services or information would you like to find on the website? 

 

 

 

 

 

What difficulties have you encountered in using the ITOPF website? 
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 Website User Questionnaire 

 
 

What information on the ITOPF website most successfully met your needs? 

 

 

 

 

 

How often do you visit the ITOPF website? 

 

 

 

 

 

Please suggest any improvements you think would help a user’s experience of our website. 

 

 

 

 

 

Thank you. 
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